RECEIVING FREIGHT DELIVERIES

The truck driver will provide you with a Bill Of Lading (BOL) or a Delivery Receipt (DR).
Carefully inspect your freight BEFORE you sign the BOL/DR.

Red Flags to Look For When Inspecting Your Freight

Tears in shrink-wrap Broken wooden pallets (AKA skids)

Different colored shrink-wrap Broken / missing banding

Loose items not wrapped on a pallets / - More/ less# of pallets / skids than listed on
skids the BOL/DR

What To Do If There Are Damaged / Missing Items

Be sure to make clear and legible notes of ANY issues, damage or discrepencies on the BOL/
DR. You can write this information anywhere on the BOL/DR.

Take photos of your freight delivery in the condition it was received.

Inform the EverBlock team right away with any issues.
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Proudly manufactered in the USA. Example of how your freight will arrive on a pallet.

*IMPORTANT: Customers will be responsible for moving their pallets to their final destination. Carriers

will unload to the curbside or loading dock unlessspecifically requested and quoted with your sales
associate in advance.
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